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TAHU News 2022 Advertising Rates
Reaching 1700 readers every quarter!

For inquiries contact Lisa Strug  ·  (713) 645-1490  ·  admin@tahu.org

An advertiser who does not complete a contracted schedule will be short-rated. Any ad cancelled after the space reservation 
deadline will be billed 25 percent for the space reserved. Add a 15 percent premium for guaranteed position; please call for 

other special page requests. Ads must be print-ready; $75/hour design fee applies for changes.

All ads must be in a DIGITAL format. Files must be in the format of either:
.pdf / high resolution; .tif / flattened (300 dpi);  .jpg / (300 dpi)

TAHU Magazine will publish quarterly: March, June, September, and December.
E-News will publish bi-monthly. All ads are full-color.

Texas Association
of Health Underwriters

The TAHU News is the official 
publication of the Texas Association 
of Health Underwriters. TAHU 
members serve the health insurance 
needs of employers and individuals 
seeking insurance coverage. They 
not only offer traditional health 
insurance products, but also coverage 
such as dental, vision, long-term care, 
disability, Medicare Advantage and 
Medicare Supplements and a variety 
of consumer-driven products.

Full Page
7.25” x 9.75”

$1,500 $900

Half Page
 Horizontal 7.25” x 4.75”

$800 $550

Quarter Page
Horizontal 7.25” x 2.25”

$500 $300

Package #2:
Half Year

• 2 ads in the TAHU Magazine
• 3 bi-monthly E-News issues

with your logo included
• 26 weeks of your logo on the

weekly TAHU News
• Your logo on TAHU

homepage for 6 months

• 4 ads in the TAHU Magazine
• 6 bi-monthly E-News issues

with your logo included
• 52 weeks of your logo on the

weekly TAHU News
• Your logo on TAHU

homepage for 12 months

Package #1:
Full Year

All ad packages include website and email address links in the 
electronic TAHU Magazine, your linked logo in the Bi-Monthly 

E-News, the Weekly TAHU News and your company will be 
featured on our website sponsor page at www.tahu.org

25% surplus for President's Page, 
Legislative Page and Back Page

20% Discount for 2021 
Annual Conference Sponsors
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B O A R D

NOTICE:

The Texas Association of Health Underwriters shall not be liable to any person for any loss or damage incurred or suffered as 
a result of their accepting an invitation contained in any advertisement published in TAHUnews.  Readers are encouraged to 
make appropriate inquires and take appropriate advice before sending any money, incurring any expense or entering into a 
binding commitment with any advertiser.  

Editorial right of refusal will be based on space, interest to our readers, schedule conflict with TAHU programs, congruence 
with TAHU objectives, and compliance with adopted advertising policy.  Ads fro organization programs, workshops, job 
openings, and professional items for sale will be considered. 
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 KANSAS CITY LIFE 
  STAHU CHAPTER

Tis the Season of 
Thanks and 

Blessings

As the song goes, “It’s the most 
wonderful time of the year!” I find 
this true when it comes to family, 
friends and this TAHU association. 
It’s the season of miracles, and it’s 
true that 2021 has brought TAHU 
many things to be thankful for, 
starting with everything (almost) 
post-COVID. Although the pan-
demic is not fully behind us, we’re 
certainly in a better spot than we 
were in at this time in 2020.
 
Professionally, I’m thankful for past 
TAHU president Audra Sullivan as 
she and her board saw the organiza-
tion through one of its worst years, 
fighting through COVID lock-
downs and related challenges. Now, 
Nedra Clingan and her board are 
adjusting to post-COVID condi-
tions and bringing TAHU back to 
life.

In the past two years, TAHU’s 
events have run the gamut from a 
canceled state convention in 2020 
to one of the best-attended in-per-
son conventions in 2021. Switch-
ing from local and state meetings 
hosted on a computer screen to 
in-person meetings has helped us 
understand how bears feel when 

they wake up from hibernation!  

The same holds true for our local 
chapters. Here in South Texas, 
STAHU went from our largest-ev-
er  symposium in 2019 to no event 
in 2020 to another record-break-
ing meeting in 2021. During that 
time, we also picked up 11 new 
members and moved STAHU from  
small-chapter status to a medium 
chapter. Now we are in compe-
tition with the likes of FWAHU 
(Fort Worth) and others for TAHU 
awards. Yes, we are blessed!  

On a personal note, I know of many 
members who struggled through 
adversity in 2021 and ended up 
even stronger. Some saw miracles 
unfold right before their eyes – 
myself included. The granddaughter 
we welcomed in 2020, the little 
baby with a life-altering congenital 
heart defect, went through open-
heart surgery and is now a walking, 
talking 16-month-old, every bit as 
bossy as her mother was at that age. 
God is good.

So here we are, in the midst of our 
37th year and getting ready to tear 
the last page off another calendar 
while wondering what 2022 will 
bring us. I pray that miracles of 
the season will last all through the 
year, and that blessings will contin-
ue to abound for our association. 
Heartfelt thanks to all of you for 
everything you bring to our organ-
ization!  
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NEDRA CLINGAN - TAHU PRESIDENT

As we round the last corner of 4th 
quarter, I am sure you are as thank-
ful as I am to survive another year of 
the craziness!  

We just finished celebrating Thanks-
giving and it was a great time to re-
flect on all the things I am thankful 

for.  First and foremost, I am thank-
ful to my family for understanding 
what this time of year means and 
the hours spent helping customers 
make informed decisions.  I am also 
thankful for my TAHU family who 
is always just a phone call or email 
away when I need them.  There are 
so many people in this organization 
who have supported me throughout 
the years, and I can’t tell you how 
much that means to me.  I hope 
each of you takes the opportunity to 
spend time with your families and 
friends this holiday season and enjoy 
those precious moments we make 
each day. 
   
Your TAHU Board and Day at the 
Capitol Committee are hard at work 
on the upcoming Legislative Day 

scheduled for Jan 26 in Austin. 
 
Registration is open on the TAHU 
website and hotel accommodations 
are filling up fast, so don’t delay in 
registering today.  The night before 
the event, we will be having our an-
nual TAHUPAC fundraising event 
in partnership with the AAHU 
chapter.  Be sure to attend as we 
will be raffling off some great prizes 
once again to help our PAC funds 
reach new heights.
  
Did you see our very own Angela 
Theesfeld’s Op Ed in the paper?  
She was published in the Den-
ton Record Chronicle regarding 
the success of the Surprise Billing 
legislation.  Be sure to check out 
the article in this edition and make 
sure you share it!
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The Convention Committee and the Medicare Summit Committee are working together on next year’s event.  
Please make sure you save the date on your calendar for April 27 – 29, 2022.  Online registration is open online so 
please check it out and register today.  Do you know a vendor who would benefit from being in the exhibit hall?  
Make sure you tell them about the event!

Need CE before your renewal?   Check out the online calendar at www.tahu.org to see what each of our local 
chapters is presenting to help you meet your requirements.  Make sure you have met your Ethics requirement 
which is either 2 hours or 3 hours depending on your renewal. (Also, see the TDI section in this issue for more info.)
  
I look forward to seeing everyone in Austin in January at Day at the Capitol!  Please don’t hesitate to reach out if 
there is anything the board can to do help you and your customers.  

WELCOME  TAHU MEMBERS
Stacey Aikman ExperINS TXAUSTIN
Michael Anderson Secure Benefits TXSANANTONIO
Sara Archer 90 Degree Benefits TXFORTWORTH
Amy Barcase SANA MD TXAUSTIN
VICTORIA CABRERA The Medicare Space LLC TXSANANTONIO
Diane Camarillo Field Agency Manager TXSOUTH
Martha Camarillo MLC Insurance Group TXDALLAS
Ty Cloud BenefitMall TXSANANTONIO
Codie Crawford GSM Insurors TXCOASTLBND
Roland Cuellar Cuellar & Associates, LLC TXSANANTONIO
Howard Deihl The General Agency TXDALLAS
Lora Lynn Diaz Infinitas TXSOUTH
Norma Diaz-Rangel TXSOUTH
Wesley Foster Rogers Benefit Group TXEAST
Carmen Freeman BCS Financial TXDALLAS
Patricia Goin BSBD Group TXDALLAS
Charles Harris National General Insurance Company TXFORTWORTH
Karla Heath Copeland Insurance Group TXEAST
Jennifer Henry Henry and Hooper LP TXEAST
Andrea James Ethixs Insurance Group, PC TXHOUSTON
Ana Kelly Aflac TXHOUSTON
Bree Kieke Davidson Camp Insurance Services TXSANANTONIO
Kayla Klabo TXAUSTIN
Mark Marek Affordable Medical Insurance Solutions LLC TXSANANTONIO
Clarissa Martinez Texas Association of Counties TXAUSTIN
Santiago Medrano Centene Corp. TXSOUTH
Carlos Mendoza Centene TXSOUTH
James Morin Compliance 401k TXHOUSTON
Kevin Opgenorth Cigna TXAUSTIN
Tiffany Pharis Keetch & Associates, Inc. TXCOASTLBND
Sonia Porras Friday Health Plan TXAUSTIN
Michael Puente Sterling Administration TXDALLAS
Shobi Raj Maks Benefits Group TXHOUSTON
Laura Reasoner PES Enrollments TXDALLAS
Amy Robinson Ibis TXSOUTH
Diana Rodriguez Rodriguez Insurance TXSOUTH
Tim Roth Scott & White Health Plan TXDALLAS
Lisa Rowland KS Management Services LLC TXHOUSTON
Donita Sprang TXSANANTONIO
Emily Trevino Wise Up Financial LLC TXHOUSTON
Travis Weeks The ForWard Insurance Agency TXHOUSTON
Oscar Williams Frost Insurance Agency TXHOUSTON
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SHANNON & MIKE MERONEY,
MERONEY PUBLIC AFFAIRS

Texas Lobbyists for TAHU

M
MERONEY MEMO / Winter 2021

LEGISLATIVE NEWS

We write this memo one week 
before the filing deadline for can-
didates to declare they will run for 
office in next year’s elections.  The 
Texas Legislature spent a busy sum-
mer and fall holding three “special” 
sessions - meaning they met and 
conducted business outside their 
constitutionally required session 
starting in January of odd num-
bered years. In one of those sessions, 
they tackled the process of redis-
tricting which only happens once 
every ten years after new federal 
census data is obtained about the 
state’s population. 

The Texas Legislature has the task of 
examining the population changes 
and redrawing the boundaries of 
each district to ensure they meet 
the constitutional requirements of 
representation both in Austin and 
Washington, D.C. As usual, it was a 
partisan battle with the Republicans 
seeking to draw lines that would en-
sure fair representation but also be 
likely to produce more Republicans 
than Democrats. And vice versa. 

Now that the lines are drawn, 
potential candidates are throwing 
their hats in the proverbial ring. 
An election cycle immediately after 
the redistricting process always sees 
more than its fair share of “open” 

seats as some incumbents’ districts 
shift and become more conserva-
tive or more liberal with the new 
boundaries. Many officeholders see 
writing on the wall and decline to 
run again, leaving the seat open for a 
newcomer.

This cycle is no different. In fact we 
are seeing a record number of open 
seats - five (5) in the Senate (out 
of 31 total) and twenty-four (24) 
in the House (out of 150 total). To 
put this in perspective, in the 2020 
election cycle saw twenty-one (21) 
new legislators elected in the House 
but no change in the overall R vs. 
D ratio and three (3) in the Sen-
ate with a net change of one more 
Democrat/one less Republican. 
2022 will obviously be a different 
ballgame as we still have a week left 
for candidates to file their campaign 
paperwork.

So what does this mean for TAHU 
and for us as your lobbyists? We 
see it as not only a challenge, but a 
fantastic opportunity. The turnover 
could easily result in a quarter to 
a third of lawmaker being brand 
new to the legislature. Each of those 
freshmen represents a new rela-
tionship we have a chance to forge 
before they are even elected.  

And that’s where you – TAHU 
members – come in to the process! 
Now is the PERFECT time to reach 
out and start creating those connec-
tions. You can be the person your 
BRAND NEW State Representative 
or Senator thinks about a year from 
now when he or she receives his first 
committee assignment and starts to 
sweat and tremble when he sees the 
words “health insurance” in the sub-
ject line because they knows so little 
about it. And then he or she will 
remember meeting you and look 
through their contacts for that really 
nice campaign supporter who men-
tioned they work in health insur-
ance every day. And just like that, 
you are the new legislator’s subject 
matter expert on a highly technical 
topic they will need advice on. 

We will be here to support and 
guide you all through this process. 
During the interim, a large part of 
our jobs as lobbyists is to research 
and get to know the candidates in 
races all across Texas – especially the 
open ones. We frequently host them 
in our office in Austin to hear about 
their campaigns, their priorities and 
their qualifications. As we come 
across strong candidates, we will 
contact the appropriate Chapter 
to be sure they are on your radar 
screen. You can invite them to speak 
at a meeting or even put on a debate 
style panel discussion with multiple 
candidates. There are opportunities 
to do that before the primary elec-
tion in the Spring, and the general 
election in the Fall. 

Be on the lookout for updates about 
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TAHU’s new Key Contacts program which will walk you through the process like this, even suggesting the details 
of the best place to meet for coffee and who should pay. These relationships will prove to be CRUCIAL to us dur-
ing the upcoming 2023 legislative session when we have key bills and issues up for a vote. 

To join, visit www.tahu.org and click on the “Legislation” tab and look for the “Key Contacts” program on the 
drop down menu.

We simply can NOT wait until 2023 to introduce ourselves. By then the legislators will be living in Austin full 
time and so busy they can’t see straight. NOW IS THE TIME to do the work and create the connections. So 
please JOIN TODAY and help us move the ball across the goal line next session. 

Updated Lawmaker Retirement Announcements, or Running for Another Office

Texas House of Representatives:
- Rep. Chris Paddie (R, Marshall, HD 9) retiring
- Rep. Ben Leman (R, Anderson, HD 13) retiring
- Rep. John Cyrier (R, Lockhart, HD 17) retiring
- Rep. James White (R, Hillister, HD 19) running for TX Agriculture Commissioner
- Rep. Joe Deshotel (D, Beaumont, HD 22) retiring
- Rep. Mayes Middleton (R, Wallisville, HD 23) running for Texas Senate SD 11
- Rep. Alex Dominguez (D, Brownsville, HD 37) running for Texas Senate SD 27
- Rep. Eddie Lucio, III (D, Brownsville, HD 38) retiring
- Rep. Celia Israel (D, Austin, HD 50) retiring, considering run for Austin Mayor
- Rep. Eddie Rodriguez (D, Austin, HD 51) running for U.S. Congress CD 35
- Rep. Phil King (R, Weatherford, HD 61) running for Texas Senate SD 10
- Rep. Tan Parker (R, Flower Mound, HD 63) running for Texas Senate SD 12
- Rep. Michelle Beckley (D, Carrollton, HD 65) retiring, running for TX Lt. Governor
- Rep. Scott Sanford (R, McKinney, HD 70) retiring
- Rep. Kyle Biedermann (R, Fredericksbug, HD 73) retiring
- Rep. John Frullo (R, Lubbock, HD 84) retiring
- Rep. Matt Krause (R, Ft. Worth, HD 93) running for Tarrant County DA
- Rep. Jasmine Crockett (D, Dallas, HD 100) running for U.S. Congress CD 30
- Rep. John Turner (D, Dallas, HD 114) retiring
- Rep. Lyle Larson (R, San Antonio, HD 122) retiring
- Rep. Ina Minjarez (D, San Antonio, HD 124) running for Bexar County Judge
- Rep. Dan Huberty (R, Houston, HD 127) retiring
- Rep. Jim Murphy (R, Houston, HD 133) retiring
- Rep. Garnet Coleman (D, Houston, HD 147) retiring

Texas Senate:
- Sen. Larry Taylor (R, Friendswood, SD 11) retiring
- Sen. Jane Nelson (R, Flower Mound, SD 12) retiring
- Sen. John Whitmire (D, Houston, SD 15) will run for re-election in 2022, then run for Houston Mayor in 2023
- Sen. Dawn Buckingham (R, Lakeway, SD 24) running for TX Land Commissioner
- Sen. Eddie Lucio, Jr. (D, Brownsville, SD 27) retiring
- Sen. Kel Seliger (R, Amarillo, SD 31) retiring
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What agents need to know about continuing ed
TDI News
What do I need to know about continuing education?

Check how many CE hours you need at TDI-Agents and Adjusters. Click your license type and select 
“Continuing education credits.” Some licenses require specific topics.

At least half your CE hours must be earned in a classroom or classroom equivalent environment, such as 
an online course. Always check the instruction method before you sign up.  You must complete all CE 
hours by your license expiration date. Check the expiration date on your CE transcript on Sircon.

Some insurance-related courses offered by a State Bar, Board of Public Accountancy, or accredited col-
lege, law school, or university count as CE credit. Use FIN522: Licensee Request for Qualifying Credit 
to request credit.

What do I do if I don’t have enough CE?
You can’t renew your license if you don’t have enough CE or haven’t paid your fines.

There’s a $50 fine for each CE hour you didn’t complete by your expiration date. To pay the fine, fill out 
the CE Automatic Fines Transmittal Form and send it with your fine. Terms that ended after June 1, 
2018, have a maximum of $500 in fines.

If you’ve been licensed in Texas for 20 years or more, or you had an illness, medical disability or other 
extenuating circumstances that prevented you from completing required training, you may qualify for a 
continuing education exemption. Use our Application for CE Extension/Exemption to see if you qualify.

Do non-residents need CE?
Only if they have a Texas designated home state adjuster license.  

Do I need CE if I don’t use my license?
If you want to give up your license, you must request a surrender by sending your name, license number, 
and signature to CE@tdi.texas.gov. If you decide later to reactivate your license or get a new license, you 
will still need to complete any pending CE hours and pay existing penalties.
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Ed Oleksiak attended an event for Tan 
Parker who is running for Texas State 
Senator. A TAHUPAC check was pre-
sented to Mr. Parker. 

Pictured L to R:
Ed Oleksiak, Tan Parker, Mary Oleksiak, 
former Governor Rick Perry and friends 
Steve Larson and Rick Reekie.

TAHUPAC Dollars at Work

Mike Avery and Judy Hayes of the 
LoneStar Chapter presented Texas State 
Representative, Brooks Landgraf with a 
$500 check.

Pictured L to R:
Mike Avery, State Representative Brooks 
Landgraf and Judy Hayes.

FWAHU Members attend Texas Representative Phil King’s, Clay Shoot Tournament.

Darrel Delgado and Nick Dumont were with Cliff and Cyndi 
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When your clients are traveling abroad, 

whether for a long stay or a short visit, 

protect them with GeoBlue travel health 

insurance. They’ll be able to choose 

from the most complete set of bene� ts 

and services in the industry, including 

COVID-19 coverage. GeoBlue single trip 

and expatriate plans also include crucial 

bene� ts such as medical evacuation, 

access to a trusted provider network, 

direct pay for care, 24/7 support and 

peace of mind. 

Learn more and register for your Agent ID 

at geobluetravelinsurance.com/BCBSTX, 

contact us toll-free at 1-844-669-8743 or 

email us at partnerprogram@geo-blue.com.

All insurance policies and group benefi t plans contain exclusions and limitations. We recommend you consult the policy for coverage and benefi t details. 

GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent 
licensee of the Blue Cross and Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance policies issued by 4 Ever Life 
International Limited, Bermuda, an independent licensee of the Blue Cross Blue Shield Association.

INDV2015-BRK-6/21

THE JOURNEY OF 
A THOUSAND MILES 
BEGINS WITH THE RIGHT 
HE ALTH INSUR ANCE.
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As we head into those chilly winter 
months, trying to stay healthy and 
avoid a cold or flu becomes a chal-
lenge. In fact, adults get an average 
of two to three colds every year, and 
worse, recovery can take anywhere 
from seven to ten days.

A few other things you can do this 
season to stay healthy are:

•	 Wash your hands to reduce germ 
spread, as well respiratory illness-
es by 16%-21%. 

•	 Stay home if you feel sick or 
have symptoms of a cold or flu 
(sneezing, runny nose, fever, sore 
throat).

•	 Eat healthy, reduce stress, and 
get adequate sleep. 

•	 Consider getting a flu vaccine, as 
the Centers for Disease Control 
says an annual flu vaccine is 
the best way for individuals to 
protect themselves from falling 
ill with a strain of influenza.

•	 Brush your teeth twice and floss 
at least once daily to minimize 
bacteria in your mouth.

•	 Save the sugar and alcohol for 
celebrating.

If you find yourself feeling lousy in 
spite of taking these precautions, 
you may turn to an over-the-counter 

Tis the Season for colds and flu
cough or cold medicine. Although 
these remedies can help with symp-
toms, the downside is that most 
of them, particularly liquid cold 
medicine and cough syrup/drops, 
contain sugar in the form of high 
fructose corn syrup and sucrose. 
This might make them taste better, 
but combined with the already-pres-
ent, harmful bacteria in the mouth 
that feed off sugar, it can harm your 
teeth and gums.

Plus, cold medicine often includes 
citric acid, which eats away tooth 
enamel, making it even easier to 
develop problems like cavities or 
infections. To reduce this risk, rinse 
your mouth with water or brush 
your teeth after taking liquid cold 
medicine. Or better yet—choose 
a brand that’s sugar-free or opt for 
pill-form medication.

Dry mouth can harm your teeth!

Reduced saliva production increases 
the risk of cavities and other oral 
health problems. Some medicines 
contain alcohol, which can dry 
out your mouth. People often take 
antihistamines to decrease excess 
fluid or mucus production typical 
with a common cold, but this also 
reduces saliva flow. If you don’t have 
enough saliva in your mouth, it’s 
more difficult to wash away sugar 
and germs and neutralize acids. Plus, 
when your gums and cheeks get too 
dry, they can become irritated and 
inflamed, making it easier for bac-
teria to breed and cause issues like 
gum disease.

Some alternative treatments for that 
stuffy nose or sore throat are drink-
ing herbal tea or hot water with 
lemon or taking a steamy shower 
or bath, or try out a Neti pot to 
irrigate the nasal area. Tea and water 
can also help improve dry mouth, 
as well as chewing sugar-free gum 
or lozenges. To boost your immune 
system, take Vitamin C, Vitamin 
B6, Vitamin E or zinc.

Vitamin C is one of the biggest im-
mune system boosters of all. In fact, 
a lack of vitamin C can even make 
you more prone to getting sick. 
Foods rich in vitamin C include 
oranges, grapefruits, tangerines, 
strawberries, bell peppers, spinach, 
kale and broccoli. Daily intake 
of vitamin C is essential for good 
health because your body doesn’t 
produce or store it. The good news 
is that vitamin C is in so many 
foods that most people don’t need 
to take a vitamin C supplement 
unless a doctor advises it.

Vitamin B6 is vital to support-
ing biochemical reactions in the 
immune system. Vitamin B6-rich 
foods include chicken and cold-wa-
ter fish such as salmon and tuna. 
Vitamin B6 also is found in green 
vegetables and in chickpeas, which 
is the main ingredient in hummus.

Vitamin E is a powerful antioxi-
dant that helps the body fight off 
infection. Foods rich in vitamin E 
include nuts, seeds and spinach.

Kelley Symons
913-449-5251

Kelley.Symons@ucci.com

Contact Kelley today for quotes on 
groups of 2 or more employees

Introducing our newest 
San Antonio/Austin 

dental sales representative:

SPO-0194-0220 • United Concordia dental FFS products are underwritten by United Concordia 
Insurance Company in PA. United Concordia policies cover dental benefits only.

Submitted by:
Kelly Symons

United 
Concordia 
Dental
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TM

Ancillary Benefits 
for Individual & Worksite Clients
Call 866.582.7701 or visit 
yourlifesecure.com/get-appointed to get started.

Accident  

Critical Illness

Hospital Recovery

Now You Know!
“Jump on the Bandwagon.”
In the mid-1800s, circuses would 
parade around town before setting 
up, with bandwagons leading the 
parade.  They drew large crowds, 
and politicians started renting space 
on the bandwagons to get face time 
with an audience. 

“Best Foot Forward.”
When bowing to nobility, a gentle-
man would literally put his best foot 
forward, extending his leg to take 
the bow.

“Dressed to the Nines.”
Dressed to the nines meant that you 
were rich enough to literally pur-
chase the entire nine yards it took to 
make a tailor-fit outfit (including a 
vest, jacket, ect.).

“Get off your High Horse.”
Before cars, owning a horse was a 
sign of prominence, since nobility 
and high-ranking military officials 
were primarily the ones who owned 
them.  Getting off, meant to hum-
ble yourself.  

“Mad as a Hatter.”
In the 17th and 18th centuries, 
hat-makers (hatters) often went in-
sane as a result of mercury poison-
ing, a side-effect of manufacturing 
felt hats. 

“Burning the Midnight Oil.”
In a time before electricity, can-
dlelight or lamp oil was used for 
lighting.  When you stayed up late 
to work, you literally burned the 
lamp oil at midnight.  

“In the Nick of  Time.”
Through the 18th century, busi-
nessmen often kept track of debts 
owed (and interest that built on 
loans) by carving nicks on a “tally 
stick.”  When someone arrived to 
pay off their debt before the next 
nick was carved, they’d save that 
day’s worth of interest - hence, ‘nick 
of time.’

“Close, but no cigar.”
During carnivals in the 1800’s, 
cigars were rewarded as prizes for 
winning carnival games. 

“Pull Out All the Stops.”
This originated from back when 
organist would literally pull the 
stops from every pipe on an organ 
in order to play the maximum 
volume.  
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pH
Pharmacy visits.
Now wallet-optional

Enroll in a plan before 12/31
for coverage starting 1/1.

Get a quote
at FridayHealthPlans.com

$0 generic drugs.

 https://fridayhealthplans.softheon.com/qhp/shopping/zip-code
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Thankful for Ban on Surprise Medical Bills
Let’s say you injure yourself in 
the backyard. You trip over an 
extension cord, fall off a 3-foot 
ledge and land face-first onto 
concrete pavers. You chip a 
front tooth, dislocate a pinkie, 
bash your forehead, splatter 
your nose, and suffer a mild 
concussion. 

Someone carts you to an 
emergency room where you’re 
treated by an ER doctor, who 
orders X-rays and cleans you 
up, but then decides you need 
to spend the night at the hos-
pital for observation because 
she doesn’t like the look of the 
big bump on your head. 
The next day, you’re released, 
return home and vow to get rid 
of all the extension cords!

Fortunately, you have state-reg-
ulated, fully-insured health 
insurance so your pain and loss 
are merely pain and loss. But 
two or three years ago, if this 

aged an eye socket, torn a 
tendon, or ruptured fibrous 
muscles that allow you to 
wiggle your fingers, you might 
have been forced to see several 
specialists. And if those special-
ists weren’t in your insurance 
company’s network, then they 
were not contractually required 
to limit their rates in any way. 
They could have sent you a 
“surprise medical bill”, charged 
whatever they wanted, whether 
it seemed fair or reasonable at 
all. 

So, now imagine what it might 
have been like if you had had a 
heart attack or a stroke. Un-
able to consent to treatment, 
you might have been taken by 
air-ambulance to a critical care 
center and treated by multiple 
specialists — a cardiologist, a 
radiologist, an anesthesiologist. 
If one or more of them were 
not “in-network,” the surprise 
medical bills might have not 

had happened to you, it might 
have been financially cata-
strophic.
For example, if you had dam-

only ruined you financially, 
they could have sent you back 
into cardiac arrest.

“If one or more of them were not “in-network,” the surprise medical bills might 
have not only ruined you financially, they could have sent you back into cardiac 
arrest.”

Angela Theesfeld 
SAAHU/TAHU
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Nearly half of Americans fear 
unexpected medical bills, 
according to a 2020 Harris 
poll. More than four out of 10 
say they couldn’t pay a $1,000 
surprise medical bill, so sup-
port for some type of relief cuts 
across all political lines in all 
corners of the nation.

Fortunately, Texans covered by 
state-regulated health insur-
ance can rest comfortably, 
knowing that if they face a 
medical emergency, they won’t 
be sucker-punched with these 
surprise bills.

In 2019, the Texas Legislature 
passed Senate Bill 1264 by 
Sen. Kelly Hancock (R-North 
Richland Hills) and Rep. Tom 
Oliverson (R-Cypress), which 
took effect in January 2020. It 
prohibits health care provid-
ers — doctors, nurses, clinics, 
hospitals, and labs — from 
demanding that consumers pay 
through the nose when out-
of-network services are pro-
vided, either with or without 
the patient’s consent. The law 
now bans them from sending 
surprise medical bills directly 
to patients.

If a dispute arises between a 
medical provider and an insur-
ance carrier, SB 1264 requires 
them to enter dispute resolu-
tion – first an informal phone 

call; then mediation; or finally, 
arbitration if the dispute can’t 
be solved.

Here’s the best part: the patient 
is no longer part of the equa-
tion. In the case of billing dis-
putes, the provider and carrier 
must work out their differenc-
es, and not involve patients. 
This Thanksgiving season, we 
can be thankful that state law-
makers have gotten this policy 
right for consumers.

Inspired by Texas, similar 
federal legislation takes effect 
January 1, 2022, and should 
provide relief for people cov-
ered by a self-funded plan or 
ERISA (Employee Retirement 
Income Security Act), which 
sets minimum standards for 
health plans obtained directly 
by employers for their employ-
ees.

Texas’ 2019 law change was 
strongly supported by the 
Texas Association of Health 
Underwriters (TAHU) which 
represents more than 1,400 
health insurance agents and 
brokers across Texas and serves 
as the chief advocate for con-
sumers at the Texas Capitol. 
Independent agents play a cru-
cial role in helping individuals 
and businesses shop for and 
find the best health insurance 
plan for their needs.

According to the Texas De-
partment of Insurance (TDI), 
it has received in the past 
18 months 98,586 eligible 
requests to resolve medical 
billing disputes totaling $450 
million. 

Of those that went to arbitra-
tion, 49% were settled in the 
first 30-days. 35% were settled 
by an arbitrator. 15% were 
withdrawn or deemed ineligi-
ble.

Of those that went to media-
tion, 82% were settled in the 

first 30-days. 1% was settled by 
a mediator. 17% were with-
drawn or deemed ineligible.
Meanwhile, according to the 
TDI, consumer complaints 
about surprise billings have 
plummeted by 96% — from 
1031 in 2019 to just 40 in 
Continued on page 21

Angela Theesfeld of San An-
tonio, chairs the Legislative 
Council of the Texas Associa-
tion of Health Underwriters 
(TAHU): more than 1,400 
members in Texas – agents, 
brokers and carrier represent-
atives – who help clients and 
employers of all sizes find the 
best health insurance for their 
needs. 
angela@davidsoncampinsur-
ance.com or (210) 384-5349
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LoneStar
Denise Villagran- President

lonestarahu.org

Chapter Talkin’

Since the Lone Star Virtual AHU Chapter went 
live in February of 2021, we have successfully of-
fered virtual programs each month of this year. 

The Board is developing several different paths for the future of our 
monthly program offerings.  Recently we offered an On-Demand CE 
where members register for the CE and can tune in at their conveni-
ence, view the CE, take a test, and email the presenter for credit and 
a Starbucks gift card. Also, we will be initiating more engaging virtual 
programs where members are not muted the entire program and can ask 
questions and contribute live. Lastly, we are adding content that isn’t 
necessarily CE credit, but timely topics for our members to enjoy and 
gain more knowledge for their business.

This year has been a learning process from winter storm Uri postponing 
our very first meeting, technical glitches with various virtual platforms, 
finding the right time and day to present our programs to reach the 

largest audience and encouraging members and potential members to take a chance on our Virtual chapter. We 
wish to encourage members of any AHU chapters around the state to participate in our virtual programs for a 
very small fee. 

Mike Avery is putting together a committee to assist with creating a roadshow to visit a few Texas cities for a live-
in person program featuring TAHU Board members, Lone Star AHU Board members and our Lobbyists. More 
to come on this event in future publications. 

Plans are to have at least ten (10) Lone Star AHU members attending Day at the Capitol in Austin in January. 
We are offering 100% reimbursement of Early Bird registration for the first six (6) members that submit their 
receipt. In addition, the Lone Star Chapter will provide 50% reimbursement towards the cost of a one night stay 
in Austin.  Members, be sure and sign up early to take advantage of this great opportunity.

Once our first quarter program schedule is finalized there will be email notifications distributed and our website 
will be updated. 

The Board appreciates everyone’s patience as we work through this first year of existence. No one said it would be 
easy, but nothing good ever really is, now, is it? Keep the faith and we look forward to seeing everyone in the new 
year.
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2020.

So, what are the big takeaways?
1.  Americans universally 
express deep fears of being sad-
dled with unexpected medical 
expenses.

2.  Under significant political 
pressure to respond, Texas law-
makers adopted ground-break-
ing reforms that are being 
replicated nationwide.

3.  Medical bill disputes are 
still happening, and requests 
for mediation and arbitration 
continue to climb. The dispute 
resolution process will un-
doubtably require additional 
data, definition and interpreta-
tion.

4.  This issue is very compli-
cated, and it’s been made even 
more complicated by COV-
ID-19.

5.  While SB 1264 faces pro-
cedural, institutional, practi-
cal, and political challenges 
ahead, Texas lawmakers should 
be commended for passing a 
well-written and carefully re-
searched piece of legislation. 

Through TAHU, health insur-
ance agents and brokers re-
main committed to supporting 
efforts to find a solution to this 

Continued from page 19

TAHU

most challenging problem, and we give thanks for the progress 
already made. 

Finally, watch out for those extension cords, raised ledges and 
concrete pavers!

2022 Capitol Conference
Monday, February 28, 2022
Till Wednesday, March 2, 2022
9:00 AM – 5:00 PM
Hyatt Regency Capitol Hill
Washington, DC
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Texas is about to get 

with exciting news 
coming for 2022!

For additional information and 
contracting details, contact:

 
Courtney Jones 

cjones@brighthealthcare.com

Brighter
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TAHU’S 2021 Legislative Fund and TAHUPAC Contributors
Member Chapter Level Member Chapter Level Member Chapter Level

Barrera, Rolando Coastal Bend Diamond Bowers, Alicia San Antonio Gold Neuner Steve Dallas Gold

Booth, Tonya Fort Worth Diamond Brown, Jesse Houston Gold New, Linda Austin Gold

McMillan Tracy Fort Worth Diamond Budinsky, Marty Houston Gold Oleksiak, Ed Dallas Gold

Rivera, Michael Houston Diamond Burgess, Robbie Coastal Bend Gold Ott, Rick Coastal Bend Gold

Sexton Durr Houston Diamond Burkholder Karen Dallas Gold Crisher, Krista Palmer Fort Worth Gold

Ashmore, Elizabeth Lubbock Ruby Byrd, Ron South Texas Gold Pancerz Claire Dallas Gold

Bellman, Mark Austin Ruby Campos, Blake Houston Gold Parkey, Sarah Coastal Bend Gold

Cartier, Fred San Antonio Ruby Castillo, Iris South Texas Gold Perry, Amy (Adams) Fort Worth Gold

Harris, Polly Coastal Bend Ruby Chavez Crystal San Antonio Gold Perryman, Melissa Austin Gold

Kilpatrick, Scott Houston Ruby Christensen, Elizabeth Fort Worth Gold Phifer, Joe Dallas Gold

Robinson, Judith East TX Ruby Clark, Cheryl Lubbock Gold Pipoly, Esther San Antonio Gold

Shappell, Trace East TX Ruby Clark, Eirk NM Gold Potter, Amanda LoneStar Gold

Southan, Tamela Dallas Ruby Clingan, Nedra San Antonio Gold Price, Dorthy LoneStar Gold

Villagran, Denise Coastal Bend Ruby DePaoli, Allison San Antonio Gold Raymond, Garrin Houston Gold

Waller, Doris Dallas Ruby Douglas, Paul East TX Gold Reynolds, Caleb Austin Gold

Wilson, Tom Texoma Ruby Douglas Sandy East TX Gold Richiuso, Christine Dallas Gold

Alt, Sharon Fort Worth Platinum Dytrich, Nancy Austin Gold Rivera, Marisa South Texas Gold

Avery, Wendy Dallas Platinum Dumont Nick Fort Worth Gold Roberts, Danielle Fort Worth Gold

Berry, Ernest Lubbock Platinum Eilliott-Harmon, Patti Coastal Bend Gold Roosth, Michael Houston Gold

Blair, Mary Ann East TX Platinum Eller, Darla LoneStar Gold Rosen, Charles Fort Worth Gold

Bolden, Michael West Texas Platinum Ellis, Tom El Paso Gold Smith, Craig East TX Gold

Bradberry, Cherrie Texoma Platinum Evans, Mike Lubbock Gold Smith, Judy Coastal Bend Gold

Brooks, Isha Texoma Platinum Farabee, David Texoma Gold Snyder, Stephen Dallas Gold

Buffum, Ron Austin Platinum Ferfuson Kathy San Antonio Gold Stair, B. Gene Austin Gold

Butler, Allison Panhandle Platinum Ford, Holley Austin Gold Stanley, Jennifer Dallas Gold

Chalif, Yun Dallas Platinum Foster Christal Dallas Gold Stockstill, Beckie Houston Gold

Cochran, Stacy Fort Worth Platinum Frances, Laura Dallas Gold Stubbs, Clifton Fort Worth Gold

Cook, David Texoma Platinum Gilbert Debra Dallas Gold Sullivan, Audra Fort Worth Gold

Cottar, Tom Houston Platinum Gonzales, Theresa South Texas Gold Swanson, Cynthia East TX Gold

Debler, John Coastal Bend Platinum Gonzalez, Carlos South Texas Gold Sypert, Steve Lubbock Gold

DeLeon, Rachelle N/M Platinum Goodman, Cindy Dallas Gold Theesfeld Angela South Texas Gold

Fristoe, Kelly Texoma Platinum Garcia, Hector South Texas Gold Thorne, Roblyn Austin Gold

Hayes Judith West Texas Platinum Grogan, Wayne Fort Worth Gold Tolle, Kathy Dallas Gold

Jaramillo, Pete South Texas Platinum Hamilton, Leawhine Fort Worth Gold Trevino, Siboney Houston Gold

Johnson, Eric Fort Worth Platinum Hamm, Phillip Houston Gold Trevino, Lisa South Texas Gold

Johnson, Sandy San Antonio Platinum Hansen, Shannon Dallas Gold Trevino, Victoria Austin Gold

Keel, Ben Houston Platinum Hebert, Laura Coastal Bend Gold Vasquez Ramirez, ValerieSan Antonio Gold

Kelly, Renee Austin Platinum Hedberg, Eric Houston Gold Waldron, Gary Dallas Gold

Ledgerwood, Michael Houston Platinum Helms, Scott Fort Worth Gold Wallace, Kasey Houston Gold

Lee, Susan Houston Platinum Herrington Phyllis Coastal Bend Gold Wallin, Johnny Fort Worth Gold

Morrow, Todd Austin Platinum Hoffman, Crystal Houston Gold Wild Trei Dallas Gold

Petit, Jan San Angelo Platinum Holloway, Ryan Fort Worth Gold Willingham, Sean San Antonio Gold

Pleasants, Jennifer Coastal Bend Platinum Irwin, Maria Austin Gold Wilson, Garland Houston Gold

Rios-Carl, Elizabeth El Paso Platinum Jaques, Kevin Austin Gold Ybarra, Valeria Coastal Bend Gold

Rolf, Rita Dallas Platinum Jones, Jamie Houston Gold York, Melanie Fort Worth Gold

Scott, Nicole San Antonio Platinum Keathley, Bryan Fort Worth Gold Young, Peter Dallas Gold

Seibel, Ron Austin Platinum Kirkhart, Taylor Dallas Gold Zeithler, Kelly San Antonio Gold

Simmang, Michael Austin Platinum Knight, Jack Panhandle Gold Zesch, Bobby West Texas Gold

Smith, Mike Fort Worth Platinum Lawlis, Rita Lubbock Gold Barrera, Leo Coastal Bend Silver

Splawn, W. Craig Houston Platinum Le, Duong Fort Worth Gold Brattelli Wendy East TX Silver

Spragins, Jackie Texoma Platinum Leal, Gary Houston Gold Grossman Michael San Antonio Silver

C. Trebing, Louanne Dallas Platinum Lee, Diane Coastal Bend Gold Meroney, Shannon NM Silver

Watts, Jessica Austin Platinum Long, Scott Houston Gold Opgenorth Stephanie Austin Silver

Walker, Kenneth Austin Platinum Lopez, Melissa San Antonio Gold Rasmussen, Reid Austin Silver

Adams, Carla San Antonio Gold Martin, Patricia Houston Gold Skinner, Patrick Austin Other

Ahlquist, Neldia Houston Gold Meason, Toby Panhandle Gold Diamond $1,200 + $100 Mo

Antongiovanni, Joanna San Antonio Gold Miller, D'Ann East TX Gold Ruby $600+ $50 Mo

Avery, Mike LoneStar Gold Moore Schuyler  Gold Platinum $300+ $25 Mo

Bentley, Beau East TX Gold Muir, Don Houston Gold Gold $150+ $12.50 Mo

Boggs Mary Ann Dallas Gold Naylor, Candice Panhandle Gold Silver <$150

Boucher, Eva Dallas Gold
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