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EDITOR GALVESTON - NABIP-TX

RON BYRD

President
Group & Marketing Division
The Infinitus Group

Galveston, Here We Come!
By Ron Byrd

It's been a while since we've had a state convention outside one of Texas' four major cities,
and I'm excited to attend the 2025 event in Galveston.

Texas boasts an incredible variety of landscapes, from the deserts of West Texas to the lush
forests of East Texas—and everything in between. However, my favorite destinations have
always been along the coast. One of the reasons we chose to settle in South Texas was to be
near South Padre Island.

The last state convention | attended on the coast was in Corpus Christi. It was great to see
the Gulf of Mexico (now often called the “Gulf of America”) and pay homage to Selena at her
iconic statue overlooking the water.

Galveston, however, has a special place in our hearts. My wife and I love visiting The Strand in
December for the Charles Dickens Festival—better known as “Dickens on the Strand.” One of
my favorite parts of the event is the quirky bed races down the street!

Despite living in Texas for so many years, I've yet to explore Moody Gardens and all its attrac-
tions. We typically stick to the pier and waterfront restaurants and call it a day. This NABIP-
TX convention now gives us the perfect opportunity to experience more of what Galveston
has to offer.

While | wasn't around for the infamous Galveston Hurricane of 1900, | did visit after Hurricane
Ike in 2008. Watching the destruction along the seawall on TV was heartbreaking. Some of
the most popular tourist piers were completely destroyed, but you'd never know it today—
they rebuilt stronger than ever.

According to the Weather Channel, we're in the clear for convention week! | don't know if
they serve Hurricane cocktails at Moody Gardens like they do in New Orleans, but you can
bet this conventioneer will be on the lookout for one.

Galveston, here we come! It's great to be back on the coast among friends and colleagues.
The agenda is packed, sponsorships have sold out, and this event promises to be unforgetta-
ble.

See you on The Strand and at the Moody!
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A Medicare system & CRM built for & by agents
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ALL IN ONE MEDICARE/ACA & CRM SYSTEM

Affordable

»  $35 per month for a single user!

» Agency Plans Available
* NEW for 2025! Our integrated/intelligent questionnaire (PURL) INCLUDED! , /
* Incoming/Outgoing phone and recording & storage INCLUDED ! J
» Screen Share recording &storage INCLUDED ! J

Accurate

* Quote MAPD, PDP, MA, Med Sup, and Ancillary
» Data via our vendors Connecture DRX, Zelis,and CSG
» Alldata from the carrier Servers

o Provider & Facility

o RX

o Pharmacy and Facility
» Connect your preferred ACA quoting link
* Saveyour clients data from year to year!

Safe

» We never MINE, SHARE or SELL your DATA to anyone EVER.
* CMSapproved print outs
» HIPPA, SOC 2, PClcompliant

Save TIME and MONEY!
We originated the intelligent /integrated questionnaire technology!

Gather or update your clients information automatically.

Included in ALL monthly subscriptions!

Readable on tablet and phone!
Want to know more? Scan the QR code below!

Demos available!

ﬂ‘%! Contact us today. .

e 800-283-0040
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KNOWLEDGE

Cash Is Still Klng

By Ron Byrd - Editor

Throughout my 44-year ca-
reer in the insurance industry
working with three major in-
surance carriers and now be-
ing a part of a thriving agen-
cy in South Texas one of my
greatest concerns has always
been ensuring that my family
and | have adequate medical
insurance coverage.

I've always believed that if |
dedicate my time and talent
to an employer, | should have
peace of mind knowing that
I'm covered for whatever life
throws my way. My wife and |
have consistently enrolled in
employer-sponsored medical
plans, confident that we could
seek quality care whenever
needed, thanks to our insur-
ance coverage.

Over the years, I've witnessed
significant changes in med-
ical insurance, from PPOs
and HMOs to newer options
like self-funded, level-funded,
reference-based pricing, and
Medishare plans. Along with
these changes, I've also ob-
served a steady rise in premi-
ums, largely due to inflation
and the costs associated with
covering the underinsured or
uninsured. After all, someone
has to pay the bill.

As a longtime NABIP mem-
ber, I've had the opportunity
to learn about the advantages
of insurance coverage versus
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paying medical bills with cash.
However, | never fully grasped
the significance of this until
this year when we faced an
unexpected medical bill due
to a brief lapse in coverage.

As the person overseeing ben-
efits at our firm, In February
2024, | decided to transition
from a PPO to an HMO plan to
reduce costs, given our min-
imal medical expenses. With

a March 1st renewal date in

mind, | submitted the required
applications for our staff’s

new HMO plans in advance.
However, due to a processing
error, our PPO coverage was
terminated on February Ist
instead of March 1st, leaving us
without coverage for an entire
month. Normally, this wouldn't
have been a major issue, ex-
cept that my wife had sched-
uled her annual exam in the
following February.

Fast-forward to February



2025, to our surprise, the doc-
tor's office informed us that
her previous year'’s visit had

an outstanding balance that
needed to be paid before

her appointment. We were
shocked after all, we had been
covered at the time of the visit,
so | thought. A deep dive into
our records revealed that our
coverage had been mistakenly
terminated early. The battle

to track down and correct the
error began.

Then, | recalled a NABIP-TX
conference where someone
had discussed the benefits of
cash pricing versus insurance.
Intrigued, | decided to explore
this option. The outstanding
bill was $1,308 denied due to
the lapse in coverage. | wasn't
about to pay that amount
without exploring alternatives.
| asked the provider what the
cash price would be if | settled
the balance immediately.

To my astonishment, they
quoted me $263.

That was the moment my
wallet practically opened itself,
and my credit card hit the
desk. | paid the bill on the spot
and walked away with a valu-
able lesson attending NABIP-
TX and local chapter meetings
provides insights that can be
incredibly useful in unexpect-
ed situations.

When Cash Pay Makes Sense

For certain medical services,
paying cash can be a smart
financial move especially if
you're navigating a high-de-
ductible health plan (HDHP)
or if your insurance doesn't
cover a specific treatment.
Many providers offer signifi-

cant cash-pay discounts for
services like lab work, imag-
ing, or outpatient procedures.
Sometimes, the savings can
be dramatic compared to
using insurance especially if
you're unlikely to meet your
deductible.

Take an MR, for example. If
billed through insurance, it
might cost $2,000, but with a
cash-pay discount, that price
could drop to $500. Tools like
Healthcare Bluebook help
compare fair market prices for
medical services in your area.
For prescription savings, Go-
odRx allows you to compare
medication costs across phar-
macies, often revealing that
paying cash instead of using

insurance can save YOU money.

Discounted rates for cash pay-
ments are most common for
diagnostic procedures such as
CAT scans, X-rays, and ultra-
sounds. However, cash payers
can also find better deals for
lab work, prescription drugs,
outpatient surgeries, and ther-
apeutic services like physical
therapy.

The Importance of Preven-
tive Care

While paying cash can be ben-
eficial in some situations, skip-
ping preventive care is not an
option. Most insurance plans
cover annual wellness visits,
vaccinations, and screenings
at no cost to you. Skipping
these services could mean
missing critical opportunities
to detect health issues early,
potentially leading to more
serious health concerns—and
larger medical bills—down the

road. If you have insurance,
take full advantage of preven-
tive care benefits.

Final Thoughts

Yes, cash is king, but it's also
important to understand
when it makes sense to use it.
Don't hesitate to ask for cash
pricing before filing a claim
with your insurance carrier, as
it might be the more cost-ef-
fective option. However, main-
taining comprehensive cov-
erage and utilizing preventive
care services remain essential
for long-term health and
financial well-being.
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RECIPIENT

VICTORIA TREVINO

NABIP-TX DAY AT THE CAPITOL

NABIP-TX hosted its annual Day at the Capitol on January 23,
2025. Since this year'’s event took place during the legislative
session, members had the opportunity to meet with several
legislators and their staff.

The day began with a roundtable discussion for event spon-
sors, featuring Debra Diaz Lara, Deputy Commissioner for Life
and Health at TDI. She provided insights on key industry top-
ics.

Following this, Mike Meroney of Meroney Public Affairs mod-
erated a Legislative Hot Topics Panel, which included Blake
Huston from the Texas Association of Health Plans, Regan
Ellmer from the Independent Insurance Agents of Texas
(I1AT), and Annie Spilman from Texas for Affordable Health-
care.

Next, Shannon Meroney, also of Meroney Public Affairs, led a
panel discussion on the State-Based Exchange. Panelists in-
cluded Jeff Burder of the National Federation of Independent
Business, Rita Rolf, NABIP-TX board member, and Charles
Miller from Texas 2036.

Before members headed to meet with legislators, the presti-
gious Shirley Hutzler Award was presented to Victoria Trevino
of the Austin Chapter for her outstanding legislative efforts
over the past year. The award was delivered by previous re-
cipient Angela Theesfeld.

To conclude, attendees received their talking points to guide
discussions with their scheduled legislators or staff mem-
bers.
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Do you have clients facing a gap in coverage?
We can help you find a traditional short-term
medical plan that meets their needs.

= @
R
oo )
Members can see
any doctor they like

Available with or without
pharmacy coverage

Available for individuals
statewide in Texas

These plans are a great solution for your clients who are outside Open Enrollment,
not eligible for Medicare or Medicaid, or transitioning between jobs.

Experience better in Texas.

@} Questions? Email us!

6
O | Explore short-term plans B A

) Allstate.

HEALTH SOLUTIONS

under 65 over 65

Fixed-benefit Medicare

medical

Dental
insurance

Accident
plans

Cancer and
Heart/Stroke

Critical lliness
coverage

Short Term
Medical

Supplement

Dental, Vision
and Hearing

Accident
plans

Final
Expense

M Senior

Indemnity

Multi-discount for

Medicare Supplement

Allstate Health Solutions is a marketing name for products underwritten by National
Health Insurance Company, Integon National Insurance Company, Integon Indemnity
Corporation and American Heritage Life Insurance Company. AHS_MLT_1886 (11/2024)
© 2024 Allstate Insurance Company. www.allstate.com or www.allstatehealth.com

Why Alistate
Health Solutions?

» Simple quoting and enrolling

for you and your customers.

» Experienced sales team you

can call, email, or online chat
with directly.

« Comprehensive health

insurance products available
nationwide.

* Online product training, at

NABIP-TX MAGAZINE

your own pace.

Contact us
for more
information:
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NABIP- WASHINGTON CAPITOL CONFERENCE

The National Association of Benefits and Insurance Professionals (NABIP) hosted its
annual conference in Washington, D.C., from February 23-26, 2025, with a strong dele-
gation from the Lone Star State.

The event kicked off on Sunday, February 23, with Council and Committee meetings,
including sessions on Legislative, Membership, and Marketing & Communications
planning. Later in the day, the State & Local PAC took the stage for discussions.

Following these sessions, attendees had the opportunity to engage with sponsors
and exhibitors during a meet-and-greet featuring NABIP CEO Jessica Brooks-Woods,
Legislative Council Chair Jen Berman, Vice Chair Samantha Malovrh, and the NABIP
Government Relations team, including Michael Andel, Caroline Musumarra, Max
Karlin, Nicole LePetri, and Keaton Dicapo.

Sunday concluded with an exclusive screening of It's Not Personal, It's Just Health-
care—a compelling exploration of the broker-driven healthcare system.

The general session commenced on Monday, featuring Meditation with Naama O.
Pozniak and discussions on Changing the Perception of the Broker and National
Trends in Health Insurance, presented by Oklahoma Insurance Commissioner Glen
Lower. Additional key topics included the Success of Model Legislation, Advocacy in
Action, Word on the Street, State Public Option, Mastering the Art of Advocacy, and
Policy Powerhouse: The Purpose of NABIP PAC.

The session concluded with keynote speaker Chris Cillizza, who delivered insights on
The Federal Blueprint: Talking Points for Capitol Hill.

Monday continued with Regional Meetings, PAC awards, a Legislative and NABIP
Town Hall, and various breakout sessions.

On Tuesday, before heading to Capitol Hill for lobbying efforts, the final general ses-
sion featured James Gelfand and Shawn Gremminger discussing the State of Employ-
er-Sponsored Healthcare. Katy Johnson followed with a session on The Future of Em-
ployee Benefits, and Rachel Strauss rounded out the morning with a presentation on

Social Media Promotion.
NABIP-TX MAGAZINE 11
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Andrea Elswick TXAUSTIN NFP
Munib Malik TXAUSTIN Blue Cross Blue Shield of TX
Adela Nino-Cochrun |TXAUSTIN The Cochrun Group
Mary Copa TXAUSTIN Harbor Health
Tamesha Templeton TXDALLAS Blue Cross Blue Shield
Cheryl Landry TXDALLAS Integris Management & Consulting, LLC
Trevin Robbins TXDALLAS Zizzl Health
Angie Kumler TXDALLAS HealthBus
Phillip Young TXDALLAS Walmart Insurance Services
Kris Cox TXDALLAS Hub International
Manuel Morales TXDALLAS Harrington Insurance Solutions, LLC
Elizabeth Allen TXDALLAS Allen Benefits Law
Joseph Santos TXDALLAS Suvida Healthcare
Gary Sutton TXDALLAS LifeSecure Insurance Company
Tanya Boyd TXDALLAS Tanya Boyd and Associates
Guadalupe Hernandez ~ |TXDALLAS
Michelle Rodriguez TXEAST Customized Employee Benefit Plans of East Texas, Inc.
Misty Wooldridge  [TXEAST MSW Insurance Services, LLC
Crystal Schuder TXFORTWORTH |Schuder Insurance Agency
Renelle Roesler TXFORTWORTH |Colonial Life
Josh Timms TXFORTWORTH [Blackhawk Claims Service
Raymond Estrada TXHOUSTON BCBS Texas
Rachel Arellano TXHOUSTON Health Care Service Corp/ Blue Cross Blue Shield of TX
Cecilia Turner TXHOUSTON BCBS
Megan Sabljakovic ~ [TXHOUSTON  |GALLAGHER INSURANCE
Joanna Wyckoff TXHOUSTON  |Topflight Insurance
Renee Stutes TXHOUSTON  |GoldenCareUSA
Jennifer Gomez TXHOUSTON Keystone Advisors

NABIP-TX MAGAZINE 14




John Lowerly TXHOUSTON  [Texas Family Benefits / Sugar Creek Financial Group
Rodolfo Rincon TXHOUSTON Keystone Advisors
Andrew Grande TXHOUSTON Rockwater Insurance Group
Amber Moss TXHOUSTON  [Hotchkiss Insurance
Saivion Lee TXHOUSTON  [Keystone Advisors
Carol Brown TXHOUSTON  [Stockstill & Associates
Christopher  |Argote TXHOUSTON  [Credible Coverage
Eric Browne TXHOUSTON  |Capital Strategies
Elin Smith TXHOUSTON  [Spark Advisors
Marie Barbara |Garcia TXHOUSTON  [Vista Agency LLC
Christine Gallegos TXLONESTAR  [Heritage Risk Management
Jeanie Dominguez  |TXSANANGELO |C A Ross Insurance Agency
Samantha Eubanks TXSANANGELO [C A Ross Insurance Agency
Michelle McNutt TXSANANGELO [C A Ross Insurance Agency
Christy Ross TXSANANGELO [C A Ross Insurance Agency
Chasity Ross TXSANANGELO [C A Ross Insurance Agency
Esteban Salas TXSANANTONIO [HCSC
Tony Davila TXSANANTONIO [Ayudame Insurance
Monique Monreal TXSANANTONIO [SWBC
Marissa Vega TXSANANTONIO [National Financial Alliance
Gloria Rivera TXSANANTONIO [Golden Outlook Insurance Services
Sugeid Rendon TXSANANTONIO [Spark Advisors
Wendy Guffre TXSANANTONIO
Heather Hart TXSANANTONIO [Hermann Sons Life
Nelson Labrador TXSANANTONIO [AHIA
Sarah Guerrero TXSOUTH
Miguel Avila TXSOUTH P Jaramillo Insurance Benefits Center
Priscilla Saenz TXSOUTH Lone Star National Bank
7S
T W

TV T T S R
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Q NABIP PAC / Legislative Fund Contribution Form

Two Ways to Contribute:
NABIP-TX Political Action Committee (NABIP-TX PAC): Fund designated to contribute to state legislators.
Legislative Fund (Leg Fund): Fund to defray costs of legislative activities.

Contribution Levels: Contribution Splits:

O Diamond $1,200 ($100/Month) 0 100% PAC

O Ruby: $600 ($50/Month) 0 100% Legislative Fund

O Platinum: $300 ($25/Month) 0 50% Each

O Gold: $150 ($12.50/ Month) OOtherSplitPAC____ % lLeg_____ %
O Other:

Please note: Federal regulations prohibit corporate contributions to NABIP-TX PAC. Individual Contributions Only.
**Split contributions between PAC and the Leg Fund will be made in two separate charges each month in order to be in
compliance with PAC contribution regulations.**

Who Are You?
Name Local Chapter
Employer Occupation
Address City Zip
Office Cell E-mail

Method of Contribution:
O Bank Draft: Preferred Method

| authorize the National Association of Benefits and Insurance Professionals of Texas to initiate debit entries in the monthly
amount____ per month charging my checking account as described on the accompanying voided check. This
authorization is to remain in force until NABIP-TX has received written notification from me of its termination in such time
and manner as to afford NABIP-TX and my depository reasonable opportunity to act upon it.

Signature Please include a voided check.

O Credit Card: Must be at least $12.50/month or more

Please charge my contribution monthly in the amountof$____ to my credit card.
Please charge my contribution quarterly in theamountof$____ to my credit card.
Please charge my contribution one time intheamountof$___ to my credit card.
O Mastercard O Visa O Discover O AMEX

Card # Exp. Date VAL # (3-4 Digits)
Cardholder Name Cardholder Address

Cardholder Signature

O One Time Donation
O | have attached a check payable to NABIP-TX PAC for the selected level (PAC)
O | have attached a check payable to NABIP-TX for the selected level (Leg Fund)

This authorization is to remain in force until NABIP-TX has received written notification from me of its termination.

| authorize Association Headquarters to charge my credit card as shown above.

I understand that the statement will read “National Association of Benefits and Insurance Professionals of Texas”.
| understand that this contribution is not tax deductible.

Mail To: NABIP-TX, 312 North Avenue East, #5, Cranford, NJ 07016 or fax to 908-967-5044 or e-mail
to admin@nabip-tx.org. For questions, contact NABIP-TX HQ at 713-645-1490.
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NABIP-TX PAC MEMBERS SPRING 2025

Member

Chapter

Level

Member

Chapter

Member

Chapter

Level

Barrera, Rolando Coastal Bend [Diamond Bentley, Beau East TX Gold Martin, Patricia Houston Gold
Booth, Tonya Fort Worth Diamond Blankenship, Dirk Houston Gold McCracken Sean Coastal Bend [Gold
Harrington, Paula Dallas Diamond Block, Howard Houston Gold Meason Toby Lone Star Gold
Rivera, Michael Houston Diamond Bradberry, Cherrie Lone Star Gold Miller, D'Ann East TX Gold
Ashmore, Beth Lone Star Burgess, Robbie Coastal Bend Gold Moseley, Chris Dallas Gold
Bellman, Mark Austin Burkholder, Karen Dallas Gold Naylor, Candice Lone Star Gold
Gingrich Zach Coastal Bend Byrd, Ron SOTX Gold Oerman Chad Coastal Bend |Gold
Harris Polly Coastal Bend Castillo, Iris SOTX Gold Oliver, Jamie Houston Gold
Robinson Judith East TX Christensen, Beth Fort Worth Gold Ott, Rick Coastal Bend [Gold
Southan Tamela Dallas Clingan, Nedra San Antonio Gold Pancerz, Claire Dallas Gold
Alt, Sharon Fort Worth Platinum Coles, Andrea Austin Gold Parkey, Sarah Coastal Bend |Gold
AveryWendy Dallas Platinum Delucia Tiffany Coastal Bend |Gold Perryman, Melissa Austin Gold
Avery Mike Lone Star Platinum DePaoli, Allison San Antonio Gold Phifer, Joe Dallas Gold
Bentley, Eugene East TX Platinum Elliott-Harmon Patti Coastal Bend |Gold Reynolds Caleb Austin Gold
Berry Ernest Lone Star Platinum Eller, Darla Lone Star Gold Richiuso, Christine Dallas Gold
Blair Mary Ann East TX Platinum Ellis, Tom Lone Star Gold Rivera, Marisa SOTX Gold
Bolden Michael Lone Star Platinum Evans, Mike Lone Star Gold Roberts, Danielle Fort Worth Gold
Brooks Isha Lone Star Platinum Everhart, Kyle Austin Gold Roosth, Michael Houston Gold
Buffum Ron Austin Platinum Ferguson Kathy San Antonio Gold Salazar, Veronica Houston Gold
Cochran Stracy Fort Worth Platinum Ford Holley Austin Gold Scott Matthew Houston Gold
Cook David Lone Star Platinum Garfias, Elisa Dallas Gold Sherman, Joe East TX Gold
Debler John Coastal Bend [Platinum Gilbert, Debra Dallas Gold Smith, Craig East TX Gold
Dettman, James Austin Platinum Gonzales, Theresa South Texas Gold Snyder, Stephen Dallas Gold
DelLeon Rachelle N/M Platinum Gonzalez-Luna, Veron Houston Gold Stair B.Gene Austin Gold
Fristoe Kelly Lone Star Platinum Goodman, Cindy Dallas Gold Stanley Jennifer Dallas Gold
Hayes Judith Lone Star Platinum Gracia Hector SOTX Gold Stockstill, Beckie Houston Gold
Jaramillo, Pete SOTX Platinum Gracia Lisa SOTX Gold Stubbs, Clifton Fort Worth Gold
Johnson Sandy San Antonio Platinum Grogan Wayne Fort Worth Gold Sullivan, Audra Fort Worth Gold
Kelly Renee Austin Platinum Hamm, Phillip Houston Gold Swanson, Cynthia East TX Gold
Lederwood Michael Houston Platinum Herbert, Laura Coastal Bend Gold Sypert, Steve Lone Star Gold
Lee Susan Houston Platinum Hoffman, Crystal Houston Gold Theesfeld, Angela San Antonio Gold
Meyer Steven Lone Star Platinum Holloway, Ryan Fort Worth Gold Thexton Larry Fort Worth Gold
Nieswiadom, Meredith  |Fort Worth Platinum Irwin, Maria Austin Gold Thorne, Roblyn Austin Gold
Pleasants Jennifer Coastal Bend [Platinum Jaques, Kevin Austin Gold Trevino, Victoria Austin Gold
Rios-Carl Elizabeth Lone Star Platinum Keathley, Bryan Fort Worth Gold Vasquez Ramirez, Val{N/M Gold
Rolf Rita Dallas Platinum Kirkhart, Taylor Dallas Gold Wallace, Kasey Houston Gold
Scott Nicole San Antonio Platinum Knight, Jack Lone Star Gold Wallin, Johnny Fort Worth Gold
Smith Mike Fort Worth Platinum Lachney Teresa Gold Wild, Trei Dallas Gold
Splawn W. Craig Houston Platinum Lasman, Dana Austin Gold Williams, Brietta Dallas Gold
Trebing C. Louanne Dallas Platinum Lawlis, Rita Lone Star Gold Willingham Sean San Antonio  (Gold
Walker Kenneth Austin Platinum Le Duong Fort Worth Gold Young Peter Dallas Gold
Watts Jessica Austin Platinum Leal, Gary Houston Gold Barrera Leo Coastal Bend |[Silver
Adams Carla San Antonio Gold Lee, Diane Coastal Bend |Gold Brattelli Wendy East TX Silver
Ahlquist, Neldia Houston Gold Long, Scott Houston Gold Bonczek, Christie Houston Silver
Antongiovanni Joanna [San Antonio Gold Lopez, Melissa San Antonio Gold Rasmussen, Reid Dallas Silver
Avila, Miguel Angel Gold Luker Sharon Gold Platinum $300 - $599  |$25 MO
Diamond $1,200+ $100 MO Ruby $600-$1,199 $50 MO Gold $150 - $299  |$12.50 MO
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NABIP-TX ANNUAL CONFERENCE 2025
| |

MOODY GARDENS s GALVESTON. TX

April 8 -9, 2025
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